Field Maintenance and Repair Service
Management




Service Dispatcher

receives a request for service
from the Customer
(call, email, SMS, messenger,
automatic notification from the
customer's software)
and puts it to the database
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Supervisor

schedules weekly-daily work and
Issues an order to a specialist for
departure

m Service Dispatcher

receives and executes an order notifies the Customer about work prepares Bill of Quantities based on
done with attachment of a photocopy  punch list and act of completion for
l of the act of completion billing the Customer in accordance
fills out the prepared forms of the l Witihcontract
punch list and the act of completion

l marks the request for service
from Customer as fulfilled

signs an act of completion with the
Customer's representative

|

reports the Service Dispatcher about
the work completed (call, SMS email,
messenger) with the attachment of a
photocopy of the work completion act

l

deliver singed act of completion to
office



We offer to use the Mobiorg Service solution for systematization and increase the transparency of the field maintenance and

repair service management.

_ -

The Mobiorg mobile app The dispatcher's web app

Cloud archive

. N

The web app of Email / PUSH / SMS
Supervisor gateway

Components of the Mobiorg Service solution
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The dispatcher's web app allows to create Service Order,
appoint and notify field specialists, set deadlines, coordinate the
work and control full Service Order cycle.

The web app of Supervisor allows to schedule the work of field
specialists, implement technological standards for the field work
by making checklists, receive the reports on the progress of work
from all field specialists.

The Mobiorg mobile app allows field specialists and teams to
receive Service orders for execution, report on the progress of
work done in group chat.

Field Specialists can attach to their text messages electronic
punch lists, acts of completion, reports in the form of completed
checklists, confirmed by geo-location marks, photographs, audio
recordings.

Email / PUSH / SMS gateway sends notifications to all workers
about service order execution status updates.



| . . . : ‘
ServiceDispateh

Key Features:

* recording a request for service in Service database

« coordination of the service order execution

» preparation of operational reports to Customers on the execution of their requests
* checking the location of field specialists on the map.

HoBagq 3asaBKa 8
Tpynnbl 3a8B0OK 3a98KM Y = Mepenucka
KpalH1Ui CpoK pelleHus: 16.06.2020 3anexa: He pa6oTaeT xonoaunbHoe 060pyaoBaHue
He pa6oTaeT xonoaunbHoe o60pyaoBaHue
30 . 10 . 2020 Bacunses C. A.: Oxugaem 3anyacten. 3axasunx:MarasuH N33 r. BOPOHe’K: yn. ﬂeuuna, 47
10.06.2020 (a]1] Yuacthukn: CeMEHOB [1. A. (3nextpomonTaxnuk), VIBaHOB A. B. (Hauanshuk CLL)
C6unucb HacTpoku o6opyaoBaHus
33 Ka3yuk: @ Bacunees C. A.: 3annaHupoBano Ha 20.06.2020
01.06.2020 08 MpoekT nepegan.
14 wions, 18:57
3eHUH AnekcaHap BOpUCOBUY 000 «Auanor» 3amMeHuUTb 060pyaOBaHKe

Bacunses C. A.: BeinonHeHno
Ceménos . A. (Mpon3BogcTBO-TEXHUYECKMIA OTAen)

Mposepun
Ncnonuutenu: @ He pa6oTaeT UHAUKALUSA MOPO3UbHOW Kamepbl 14 wons, 19:04

Bacunses C. A.: [Tpu npoBepke BKMIOYAETCA, HO He rpeeT

3eHnH Anexcauap Bopucosuy (000 «fuanor»)

Knw4yesble cnoea:

Bbi
Mpwu BKNKOYEeHUM cpabaTbiBaeT aBapuﬁHan 3awuTa

CpoyHo 3nexkrTpuka 16 wions, 21:00

Mopy4eHue:

JKanoba Ha paboTy MOpPO3UIbHOW KaMepbl

MpuknaapiBaio GoTorpaduio

Bboi
OXxupgaem 3anyacTei.

CoobuieHue

OTmeHa e
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Key Features:

* Implementation of weekly and daily planning
 control of the field work logs

 statistics and analytics of the service work performed
» service specialist KPIs Dashboard.

& KoHTpareHThl @ [lo6aBuTh

3aKa3uyuk

000 «Tenno» ¥

MOBIORG

ObbeKkT

53

Bble3qoB 3a Heaenio

MarasuvH N233 ¥
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YcTpaHéHHbIX eeKToB

Oxupaer rn. uHxeHepa

HanmeHoBaHWe 28.10.20 Cepren T
16:42 Hukonaes P
= 1. Apreit-M 000 Pe3ynbrar E
noxynannu n nocrasuwmkn
Pabotbl
= 2. TAMMEP 000
TiOKyRATRNS N HOUTASEBNOS 08.10.20 18:07 Coprai 000 «Taiimep 1. He pa6oTaeT MeXaHW3M OTKpPbITUS ABepei .
Hukonaes : ‘ 115
= 3. PAOYTA OOO CpenHee Bpemsa COTpyaHUKA B NyTH
Mokynareny u NOCTABLYMKM ’
1.1 28.10.2020 14:07 Muxaunos E. A. 1.2 26.10.2020 16:0¢
™ 4. NPUBOP-M AO BO Cepreii
TR 08102012:07 . 000 «Taiimep
2. CKpun npu OTKPbITUN ABEpent
COTPYOAHWKM B NYTH
Cepreii 3. He nnoTHOe npuneraHue NonoTHa Asepu
07.10.20 16:52 000 «Pervow»
Hukonaes
CoTpyaHuk / Appec BpeMs BbiNoNHEeHUs
4. C6MNUCb HACTPONKK
Ceprees H. B. 1:03
000 «Tenno», Marasux N®33, yn. Tpyaa, 73
07.10.20 Cepren D00 KTanD
« »
20:00 Hukonaes .
Mwuxaitnos E. H. 1:07
AO «[Mpubop-M» B®, yn. leHuHa 46
Hukonaee M. M. 1:23
29.09.20 Cepren 000 «Taitmep», np. Bonbwesukos 33
) WM Muxaitnos
12:05 Hukonaes
22.09.20 Cepren 000 «Marasmu
15:44 Hukonaes 33»
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opecialistis

The field specialist receives an assignment in the Mobiorg mobile application in the form of a list of work orders.

The specialist reports about progress of work in a group chat with the dispatcher and the company staff involved in
order execution.

Field Specialists can attach to their text messages photographs, comments to them, electronic punch lists, acts of
completion and other templates and forms.

List of work orders Progress of work Progress of work
N "d @ 17:32 N "2 @ 16:06 N "4 @ 16:06
Bu3Hec-MecceHaXep Q @
Bbl Bbl
Bbie3xxato Ha MecTo Bbie3xato Ha MecTo
CerogHs, 16:00
3aBepLUNTb MOHONTHbIE paboTbl NApPKUHra
Bacunees C. A.: lNpuknagbiBaro poTorpaguto 3aBr. 2020r. a
OcyuwecTBuTb NPpodUNaKTUYECKNN Bble3f
BacunbeB C. A.: 29 ceHT. 2020 T.

Counucb HaCTPOMKM

Bacunbes C. A.: [puHsn 6 mos1. 2020 r.%

CPOK: 30 ABT. 2020 T,
CMOHTUpOBaTb NacCca>XMpCKUn NOAbEMHUK A0
6 aTaxa
BacunbeB C. A.: OK 6 uron. 2020. e
CPOK: 14 OKT. 2020 I.

He paboTaeT ob6opygoBaHue

Bacunbes C. A.: [py npoBepke BKJIOYAETCS, HO He rpeet 13 oKT. 2020T.

He pa6oTaeT xonogunbHoe o6opyaoBaHue

Bacunbes C. A.: lMpuknagbisaro GpoTo CerogHs CoobuleHue CoobLieHne

< <
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Specialist
e

Running tasks

Mobiorg mobile app supports the creation of e L RUL
checklists and template electronic forms of
punch lists, acts of completion and other

documents to improve the efficiency of the : 04 8 16:49
field service specialist work.

3akasyuk

leono3nuus

Electronic forms and document templates 1 ) 4 8 170
are configured when the Mobiorg Service
solution is installed.

d @ 17:12

Beinonuenuan pa6ora N2 1

nanMmerHoBaHune .
3ameHa NPMBOAHOrO PEMHS W v

PONUKOB|

Field Work log Checklist for service ops
8N 'd @ 16:42 8N 'd @ 16:42
XXypHan Qi < Bblesp, S 0
CeropHs I 3aKas34yuk

28 [eono3nuusa

06beKkT

Cknaa [edekTHas BeAoOMOCTb

Feono3uuus

Aapec: ctaHyms XoBpuHo, MockBa, Poccus, 125635 4 CocTaB BbIMNOTHEHHbIX pa 6 oT
®

COXPAHWUTb
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Checklist lines may include but is not limited to:

 selection a Customer and Facility
* marks and tracks of geolocation

 a list of defects with photographs and audio
recordings

 a list of completed works with photographs and
audio recordings

» alist of replaced spare parts and supplies with
photos

e additional forms and comments.

Completed Field Work
N d 2 16:46
<  Bblesp S 0o
I 3akas3uuk 0

28 [eono3nuusa

N [lepekTHas BeAOMOCTb

O & o

2 CocTaB BbIMOJIHEHHbIX pa60T




To save time acts of completion produced on-site can be sent to Customers by e-mail in Word / Excel / PDF format for

signing.

3aBepLnTb OTUYET

OTYET 6yAeT NOCTaBJIEH B 04epesb Ha
BbIrPYy3KYy B TekyLleM Buge. BHecTtun

4 @ 17:13

NU3MEHEHUS B OTYET ByaeT HEBO3MOXXHO.

Bbl yBepeHbI?

MOBIORG , COM

IA

Bbirpyska fJIOKyMeHTOB

E-mail

demo@mobiorg.com

AKT BbINOJIHEHHbIX paboT

HedekTHas BeAOMOCTb

"4 @ 17:14

OTMEHA OTMNPABUTb

AKT

[IppeMKu-c1auy BBINOJHEHHBIX padoT OT « » 2020 r.

Ucnommurens OO0 «Moduopr CepBHcy» ¢ 0HOM cTOpOHBI H 3aka3uuk OOmecTBo ¢

OrpaHUYEHHOHN OTBETCTBEHHOCTHIO «ApTei-M» ¢ Apyroi CTOPOHBI, COCTABWIA HACTOSAIIMH aKT O

ToM, 4ro Mcronnu-

Ne
n./m.
1 3ameHan

3ameHa NnpuBoAHOro

3aMe4YaHus 110 BBl
Anpec 00beKTa Bb

Cnan OO0 «Mof

[Tpunsur Obmect
OTBETCTBEHHOCTE




5 (minimum) more than 50

Per User/Month $15 $12 $10 $9 $8
Templates 3 7 10 15 20 On request
Cloud storage 3 GB 5GB 8 GB 15 GB 20 GB
Virtual disk
allows to work on a computer with a From $100 per month

cloud archive of reports as with
ordinary files and folders

Additional features:

Customer Personal Cabinet for
placing orders and uploading reports On request
Key performance indicators

dashboards.
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We are ready to consult, make a demonstration,
and also provide test access at your request.

sales@mobiorg.com

https://mobiorg.com

+7 (495) 785-50-05

\ GETITON ¢  Downlead on the
} Google Play @ App Store
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mailto:sales@mobiorg.com
https://mobiorg.com/

